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Abstract
Background and objectives Conservative management of adults with stage 5 CKD (eGFR,15 ml/min per
1.73 m2) is increasingly being provided in the primary care setting. We aimed to examine perceived barriers and
facilitators for conservative management of older adults by primary care physicians.
Design, setting, participants, & measurements In 2015, we conducted a cross–sectional, population–based survey
of all primary care physicians in Alberta, Canada. Eligible participants had experience caring for adults ages $75
years old with stage 5 CKD not planning on initiating dialysis. Questionnaire items were on the basis of a
qualitative descriptive study informed by the Behavior Change Wheel and tested for face and content validity.
Physicians were contacted via postal mail and/or fax on the basis of a modiﬁed Dillman method.
Results Four hundred nine eligible primary care physicians completed the questionnaire (9.6% response rate). The
majority of respondents were men (61.6%), were ages 40–60 years old (62.6%), and practiced in a large/medium
population center (68.0%). The most common barrier to providing conservative care in the primary care setting
was the inability to access support to maintain patients in the home setting (39.1% of respondents; 95% conﬁdence
interval, 34.6% to 43.6%). The second most common barrier was working with nonphysician providers with
limited kidney–speciﬁc clinical expertise (32.3%; 95% conﬁdence interval, 28.0% to 36.7%). Primary care physicians indicated that the two most common strategies that would enhance their ability to provide conservative
management would be the ability to use the telephone to contact a nephrologist or clinical staff from the conservative care clinic (86.9%; 95% conﬁdence interval, 83.7% to 90.0% and 85.6%; 95% conﬁdence interval, 82.4% to
88.9%, respectively).
Conclusions We identiﬁed important areas to inform clinical programs to reduce barriers and enhance facilitators
to improve primary care physicians’ provision of conservative kidney care. In particular, primary care physicians
require additional resources for maintaining patients in their home and telephone access to nephrologists and
conservative care specialists.
Clin J Am Soc Nephrol 11: 2012–2021, 2016. doi: 10.2215/CJN.04510416

Introduction
International clinical practice guidelines recommend
that patients with eGFR of ,30 ml/min per 1.73 m2
be referred to a nephrologist (1). However, in the interest of patient-centered care, referral may not always be necessary, and it will not always be a
feasible option. For instance, the majority of patients
with stage 5 CKD (eGFR,15 ml/min per 1.73 m2 or
G5 category in CKD) (1) who are managed without
RRT (i.e., conservative care) are older people (age $75
years old) (2), and their routine care is often provided
by primary care physicians without seeing a nephrologist (2).
There are distinct conservative care populations:
conservative kidney care, choice–restricted conservative care, and unrecognized G5 CKD (3). In this study,
we focus on conservative kidney care: nondialysis
2012
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management that is chosen or medically advised. Ideally, conservative kidney management involves a
multidisciplinary team that provides symptom management, advance care planning, and psychologic support
(3). Although primary care physicians are key health
care providers for conservative care for older adults
with kidney disease, there is a paucity of research regarding the barriers and facilitators of their clinical
practice.
This study was part of a sequential and exploratory
mixed methods study (4). The ﬁndings reported
from a prior qualitative descriptive study identiﬁed
barriers and strategies to enhancing conservative care
by primary care physicians (5). These ﬁndings directly contributed to the development of the questionnaire examined in this paper. In the prior study,
we found that primary care physicians’ perceived
www.cjasn.org Vol 11 November, 2016
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barriers to care included management of patient/family
expectations, the complexity of medical management (especially challenges regarding the management of multimorbidity), and challenges arising from comanagement
of patients with specialists. Respondents suggested that
direct telephone access to conservative care experts, treatment decision aids, and a conservative care clinical pathway would be helpful to them. Building on this prior
work, we sought to determine the prevalence of perceived
barriers and facilitators to improving primary care physicians’ ability to conservatively manage older adults with
stage 5 CKD who were not planning to initiate dialysis.

to be important for increasing the response rate, particularly when involving mailing methods (14–16). A mixed
mode of data collection compensates for weaknesses of
each mode alone (e.g., to reduce costs, improve timeliness
of responses, and reduce selection bias caused by mode of
data collection) (13). Up to three personal reminders were
provided to nonresponders. Data collection was open for a
period of 9 weeks. Questionnaire responses were conﬁdential with implied consent.

Materials and Methods
Study Participants
We undertook a population–based, cross–sectional survey
of all primary care physicians (4521 family physicians or general practitioners) registered with the provincial regulatory
College of Physicians and Surgeons of Alberta, Canada (6).
Physicians were eligible for the study if they self-reported
having provided care for adults ages $75 years old with
stage 5 CKD who did not intend to initiate dialysis.
Questionnaire Development and Administration
Details regarding questionnaire development and survey administration are reported elsewhere (7). In brief, the
questionnaire (Supplemental Appendix) included 32 questions. The major sections of the questionnaire focused on
barriers to conservative care, facilitators to improving care,
and demographic and clinical practice characteristics.
Questionnaire items were informed by interviews with
primary care physicians who had experience caring for
the population of interest and the Behavior Change Wheel
(8,9). The Behavior Change Wheel incorporates a theoretical system with three components for understanding behavior, namely capacity, opportunity, and motivation (the
COM-B system), and the Theoretical Domains Framework
for behavioral change and implementation research (10).
All domains of the framework were reviewed, and three
were identiﬁed as the most relevant COM-B components:
psychological capability (knowledge skills), physical opportunity (opportunity afforded by the environment; e.g.,
resources), and reﬂective motivation (reﬂective processes
involving plans/actions caused by beliefs about positive/
negative outcome expectations) (9). Four nephrologists,
one geriatrician, three primary care physicians, and 14
health services researchers evaluated the questionnaire
for face and content validity (11). The feedback received
from the evaluations comprised minor modiﬁcations that
were incorporated, which improved the clarity and organization of the questionnaire.
After receipt of ethical approval from the Conjoint
Health Research Ethics Board at the University of Calgary,
primary care physicians were contacted between September and October of 2015 on the basis of contact information
available from the provincial regulatory College of Physicians and Surgeons of Alberta. Using a modiﬁed Dillman
method (12) with a sequential mixed mode approach (13),
these physicians were contacted and expected to respond
via mail, fax, and/or online methods. On the basis of previously conducted surveys among physicians in the Canadian setting, a mixed mode of data collection was deemed
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Statistical Analyses
Descriptive statistics were used to report on the proportion of barriers and facilitators perceived by respondents to be particularly important in their provision of
conservative care. Open-ended responses were analyzed
by three researchers using conventional qualitative content
analysis (17). Finally, using complete case analysis, associations between demographic/clinical practice characteristics and major barriers and facilitators were explored using
modiﬁed Poisson regression with robust error variance
(18); outcomes were collapsed as never/rarely a barrier
versus sometimes/likely/deﬁnitely a barrier and deﬁnitely not/likely not a facilitator versus maybe/likely/
deﬁnitely a facilitator. We used a backward elimination
technique, manually excluding terms with P value $0.05.
On the basis of a sample size calculation, we estimated
that a sample of 371 eligible respondents would generate a
95% conﬁdence interval (95% CI) equal to the sample proportion of each outcome (e.g., ability to access resources from
the conservative clinic as a barrier to care) 60.05 when the
estimated proportion of each outcome is 0.50. All statistical
analyses were conducted using Stata 11.2 (StataCorp., College Station, TX) (19).

Results
Four hundred nine primary care physicians were eligible and responded to the survey, representing 9.6% of all
primary care physicians in the province (Figure 1). Of the
55 participants who were not eligible for the study, two
were no longer in clinical practice, one was on sabbatical,
one was retired, and one was not a primary care physician.
The remainder did not have experience providing care for
patients with the demographic and clinical characteristics
speciﬁed for this survey. Overall, the majority of the respondents were men (61.6%), were ages 40–60 years old
(62.6%), practiced in a large/medium population center
(68.0%), and had extensive experience practicing in the
primary care setting (i.e., 49.1% had .20 years of experience in primary care), and 91.4% dedicated .50% of their
time to their clinical practice compared with research or
administrative duties. In general, respondents had similar
demographic and clinical characteristics as the overall
population of primary care physicians in Alberta (Table 1).
Barriers to Conservative Care
Thirty-nine percent of respondents (95% CI, 34.6% to
43.6%) indicated that their ability to access support to
maintain patients in their home setting and avoid transitions
of care was often/always a barrier to conservative care (i.e.,
the most prevalent barrier to care) (Figure 2). Approximately
one third of respondents indicated that the following items
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Figure 1. | Flow diagram of respondents.

were often/always a barrier: the extent to which they were
able to select medications and adjust their dosages (31.0%;
95% CI, 26.7% to 35.2%), knowing when to discontinue preventative measures (30.0%; 95% CI, 25.7% to 34.2%), and
helping patients/their family understand the risk/beneﬁts
of treatment options (26.5%; 95% CI, 22.4% to 30.6%). Also,
about one third of respondents indicated that the following
items were often/always a barrier: the extent to which they
were able to work with health care providers without renal
expertise (32.3%; 95% CI, 28.0% to 36.7%) and access to resources from the conservative management clinic (29.8%;
95% CI, 25.4% to 34.1%) (Figure 2).
Facilitators for Enhancing Conservative Care
The major facilitators that respondents believed would
likely/deﬁnitely enhance conservative care were their ability
to contact a nephrologist by telephone (86.9%; 95% CI, 83.7%
to 90.0%), their ability to contact clinical staff from the
conservative management clinic by telephone (85.6%; 95%
CI, 82.4% to 88.9%), and their ability to comanage patients
with nephrologists in a manner meeting the primary care
physicians’ expectations (85.4%; 95% CI, 82.2% to 88.7%)
(Figure 3). Eighty-two percent of respondents (95% CI,
78.0% to 85.2%) indicated that improved access to conservative clinic services would likely or deﬁnitely enhance conservative care, 77.7% (95% CI, 73.8% to 81.5%) indicated that
their ability to access educational resources to support treatment decision making for patients (and their family) would
likely or deﬁnitely enhance conservative care, and 76.2%
(95% CI, 72.3% to 80.2%) indicated that improved access to

palliative care would likely or deﬁnitely enhance conservative care. The clinic mentioned above refers to a dedicated
conservative management clinic in Alberta, which provides a
novel and multidisciplinary program for patients who decide
not to include dialysis in their treatment plan (20).
Open-Ended Responses
Themes generated from the open-ended responses along
with their exemplar quotations are provided in Table 2.
Respondents reported educational barriers and challenges
having access to and collaborating with nonphysician
health care providers. The continuing medical education
programs currently do not focus on conservative kidney
management, and primary care physicians generally lacked
personal knowledge and experience caring for the patient
population of interest. As one physician indicated, “[there
is a] barrier just because of my limited knowledge/experience.” In particular, respondents reported that they were unaware of the conservative management clinic, and they had a
lack of knowledge about education and support resources for
patients and their families. One respondent suggested such
support for patients could be a priority: “I think having more
educational resources for patients would help most. Once the
initial decision [to pursue conservative care] is made, it is not
as difﬁcult to deal with issues as they arise.”
Challenges to accessing and working with other health care
providers included difﬁculties related to communication with
other providers (e.g., CKD clinic nurses, nephrologists, and
cardiologists), long wait times for a nephrology appointment,
and issues speciﬁc to respondents who practice in rural
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Table 1. Demographic and clinical characteristics of respondents and all primary care physicians in Alberta

Characteristic, n (%)
Sex
Men
Age, yr
,40
40–60
.65
No response
Years practicing in primary care
,10
10–20
.20
Percentage of time in clinical practice
,25
25–50
.50
No response
Location of main clinical practice
North zone
Edmonton zone
Central zone
Calgary zone
South zone
Population size of main clinical practice
Large/medium
Small/rural
Practice interest in geriatrics or care of the elderly
Percentage of patients ages ‡75 yr old
,25
25–50
.50
No response
Referral of patients to nephrology
Always
Sometimes
Never
No response
Referral of patients to palliative care
Always
Sometimes
Never
No response

Respondents, n=409

All Primary Care
Physicians in AB, n=4521

252 (61.6)

2609 (57.7)

102 (24.9)
256 (62.6)
45 (11.0)
6 (1.5)

N/A
N/A
N/A
N/A

127 (31.1)
81 (19.8)
201 (49.1)

1932 (42.7)
1169 (25.9)
1420 (31.4)

17 (4.2)
13 (3.2)
374 (91.4)
5 (1.2)

N/A
N/A
N/A
N/A

48 (11.7)
95 (23.2)
54 (13.2)
163 (39.9)
49 (12.0)

344 (7.6)
1509 (33.4)
434 (9.6)
1927 (42.6)
307 (6.8)

278 (68.0)
131 (32.0)
258 (63.1)

3464 (76.6)
1057 (23.4)
N/A

141 (34.5)
175 (42.8)
88 (21.5)
5 (1.2)

N/A
N/A
N/A
N/A

237 (57.9)
152 (37.20)
17 (4.2)
3 (0.7)

N/A
N/A
N/A
N/A

47 (11.5)
230 (56.2)
127 (31.1)
5 (1.2)

N/A
N/A
N/A
N/A

Practice interest in the care of the elderly or geriatrics was on the basis of clinical practice interests reported by respondents and the
College of Physicians and Surgeons of Alberta. Medium/large population center: consisting of a population of .30,000 people; small
population center/rural area: consisting of a population of ,29,999 people. Referral questions are on the basis of patients ages $75
years old with eGFR#15 ml/min per 1.73 m2 not planning on initiating dialysis. AB, Alberta; N/A, not available.

settings. Respondents suggested potential strategies for improving care, including improvements in their knowledge
and education related to conservative kidney management,
improved access to nephrology and palliative care services,
and having access to adequate resources for avoiding transitions of care (i.e., their ability to access support to maintain
the patient in the home setting).
Associations between Respondent Characteristics and
Barriers/Facilitators to Enhancing Care
We found associations between respondent characteristics and the ability to access support to maintain the patient

at home, the most prevalent barrier to care (Table 3). Primary care physicians practicing in a metropolitan zone
(versus nonmetropolitan zone), who are women, who are
younger than 40 years of age, having .10 years of primary
care experience, spending ,25% of their time in clinical
practice compared with research or administrative duties,
and having ,25% of their patients ages 75 years old or
older were more likely to experience the barrier.
For the second most commonly reported barrier, working with health care providers with limited renal expertise,
the only respondent characteristics associated with the
barrier were being a woman and not having a clinical
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Figure 2. | Reported frequency of barriers to conservative care.

Figure 3. | Reported frequency of facilitators for enhancing conservative care.

practice interest in the elderly. Women were more likely to
experience the barrier, whereas respondents with a clinical
practice interest in the elderly were less likely to experience
the barrier. No associations were identiﬁed between demographic/clinical characteristics and the ability to contact
clinical staff from the conservative care clinic by telephone
as a potential facilitator to care or the ability to access an
online conservative care clinical pathway as a facilitator to
care.

Discussion

We report ﬁndings of a population-based survey to
examine the frequency of barriers experienced by primary
care physicians when conservatively managing older
adults with stage 5 CKD and the potential strategies that

they perceive to improve conservative patient care. Many
of the barriers and strategies examined were found to be
important areas for improving care, including their knowledge skills, the opportunities obtained from their environment, and their expectations of comanagement with
nephrology. The most prevalent barrier to conservative
kidney care was their ability to access support for maintaining their patients at home followed by their ability to
work with nonphysician health care providers (e.g., care
aids and home care nurses) who have limited renal–speciﬁc
clinical expertise. Other barriers related to their knowledge skills, such as the extent to which they were able to
select medications and adjust their dosages, were also
common. The strategies most commonly reported as facilitators for improving care were the ability to have
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Table 2. Barriers and facilitators to conservative care from open–ended survey questions

Barriers and Facilitators
Barriers to conservative care
Educational barriers
Deﬁciencies in continuing medical education, personal
knowledge, and experience

Lack of awareness of conservative management clinic
Deﬁciencies in education and support for patients and
their families

Challenges having access to and collaborating with
health care providers
Difﬁculty communicating and collaborating with
nephrology and other health care providers

Long wait times in referral to nephrology

Travel and resource challenges speciﬁc to rural settings

Facilitators for improving conservative care
Enhancing conservative management–related
knowledge
Need for continued education and clear guidelines

Exemplar Quotations

“Barrier just because of my limited knowledge/
experience.”
“It [has] been an issue especially dealing with adults
with cardiac risk factors as to when to stop the
[nonsteroidal anti-inﬂammatory drugs] NSAIDs
especially [acetylsalicylic acid] ASA or the statins.
How does one strike the balance?”
“This subject is not target[ed] very well and having
information on how to manage symptoms if
patients choose to not pursue dialysis would be
helpful.”
“Did not know conservative clinic existed. Need to
promote the palliative nephrology clinic.”
“Never heard of the palliative nephrology clinic.”
“Patients are sometimes surprised that they have the
right to refuse treatment.”
“I think having more educational resources for
patients would help most. Once the initial
decision is made, it is not as difﬁcult to deal with
issues as they arise.”
“CKD clinic nurses have presented a signiﬁcant
barrier to care as they often counteract the
discussions I have had with patients, their
families and the homecare aids and nurses. They
typically seem unable to accept that a patient has
declined dialysis.”
“Communication between health providers is often
a barrier—with suboptimal communication
regarding what has been done, what is planned.”
“Biggest barrier—wait times! [Alberta Health
Services, a provincial health authority] AHS
needs to hire more nephrologists.”
“Long wait times to see nephrologists.”
“Consultant appointments are too far out and
unavailable when I need them.”
“Only sometimes a trouble due to rural location and
distance to dialysis center for consult with
nephrology, even if conservative management.”
“Barriers to centralized services tend to be a problem
in rural communities.”
“Limited resources for care at home in rural areas.”

“Would be helpful to know when/why a
nephrologist would treat a CKD/ESRD patient
with conservative/palliative care, rather than
choose dialysis. This might help inform future
discussion with these patients prior to referral to
nephrologist.”
“Provision of information about available services.”
“I would really appreciate some educational
resources for families and patients and myself.”
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Table 2. (Continued)
Barriers and Facilitators
Improving access to nephrology and palliative care
services
Improving communication and comanagement with
nephrology

Better access to palliative support

Providing adequate resources to avoid transitions of
care
Need more support to keep patients at home

telephone contact for advice from nephrologists or conservative management clinical staff.
The major barrier to conservative kidney care, the
primary care physicians’ ability to access support to maintain the patient at home, was a broad survey item intended
to capture issues related to the prevention of transitions of
care from the home setting. It encompassed the abilities to
prevent hospitalizations, maintain functional independence, delay long-term or supportive care admissions,
and enable death in the home setting. Prior studies have
shown the importance that patients place on being able to
be cared for and remain in their own homes. Patients are
willing to trade 7 months of life expectancy to reduce admissions to the hospital (21), and many patients prefer to
die at home (36.1%) or in an inpatient hospice (28.8%)
rather than in an acute care hospital (22). Although a previous study reported that conservative care (compared
with dialysis treatment) reduces hospitalization and increases likelihood of death at home or in a hospice (23),
conservative management was examined in a setting managed by nephrologists.
We found that primary care physicians practicing in
metropolitan zones compared with nonmetropolitan zones
were more likely to report that their ability to maintain
the patient at home was a barrier to conservative care,
consistent with previous research. Studies examining older
adults treated with RRT found that those living in predominately metropolitan areas had a higher likelihood of

Exemplar Quotations

“I just want to be able to call someone for advice and
not feel like I am wasting their time. I want a
nephrologist to want to help me because I am in
the trenches.”
“Shared care is essential especially given the
workload of these patients. Not ‘my’ patient and
not ‘your patient’. Our patient!”
“Timely access and phone availability for
consultation from 0800 to 2000 [hours] is
important.”
“Palliative care in rural areas I ﬁnd hard to access.”
“Insufﬁcient after hours (palliative) nephrology
resources and palliative physician resources
overall.”
“Multi-system disease often requires considerable
resources to keep patients in outpatient/home
setting.”
“Home care service in [a small population center] is
very poor . . . they say that are too busy to provide
additional services for seniors. Often patients end
up in the [emergency room] ER and/or hospital
when early intervention could prevent this.
Palliative care in this region is also poor. I have
taken it on myself to do home visits, etc. to help
people at home as long as the patient and family
are comfortable.”

hospitalizations, intensive care unit admissions, and interventional procedures during the last month of their lives
(24), and they were more likely to die in the hospital (25).
As reported in the prior qualitative study (5), a facilitator
of conservative care was to establish patient/family expectations of stage 5 CKD early, and this is supported by
discussions on resuscitation status. Hence, a potential explanation for the challenge in maintaining the conservatively managed patient at home may be because of the lack
of advance care planning. Advance care planning is an
ongoing formal process of communication between the patient, family, and health care provider regarding the patient’s end of life care goals and treatment preferences
should the patient lose the ability to speak for themselves
(26,27). Although advance care planning is associated with
reduced hospitalization and increased death in a location
preferred by the patient (28–30), previous work has illustrated that advance care planning is not systematically integrated into the care of patients with stage 5 CKD (22). In
addition to advance care planning, community–based
complex interventions may address this chief barrier to
conservative care. On the basis of a systematic review of
randomized, controlled trials, complex health and social
interventions involving an interdisciplinary team can
help to maintain physical function and independence
among older adults (31).
Top strategies preferred by primary care physicians for improving conservative management were direct telephone
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Table 3. Association between respondent characteristics and perceived ability to access support for maintaining patients at home as a
barrier to conservative care

Demographic/Clinical
Characteristic, n=392
Sex
Men
Women
Age, yr
,40
$40
Years in primary care
,10
$10
Provincial zone
Nonmetropolitan zone
Metropolitan zone
Population size
Small/rural
Large/medium
Percentage of time in clinical practice
,25
$25
Clinical practice interest in the elderly
No
Yes
Percentage of patients ages ‡75 yr old
,25
$25

Reduced Model

Unadjusted RR
(95% CI)

Full Model RR
(95% CI)

RR (95% CI)

P Value

Reference
1.19 (1.06 to 1.33)

Reference
1.13 (1.01 to 1.27)

Reference
1.14 (1.01 to 1.28)

0.03
0.03

Reference
0.89 (0.79 to 1.01)

Reference
0.76 (0.62 to 0.92)

Reference
0.76 (0.62 to 0.93)

0.01
0.01

Reference
1.00 (0.88 to 1.14)

Reference
1.25 (1.02 to 1.52)

Reference
1.22 (1.06 to 1.39)

0.04
0.04

Reference
1.22 (1.06 to 1.40)

Reference
1.17 (0.98 to 1.39)

Reference
1.23 (1.01 to 1.51)

0.004
0.004

Reference
1.18 (1.02 to 1.36)

Reference
1.07 (0.90 to 1.28)

—
—

—
—

Reference
0.77 (0.67 to 0.88)

Reference
0.76 (0.66 to 0.88)

Reference
0.76 (0.78 to 0.98)

,0.001
,0.001

Reference
0.95 (0.89 to 1.00)

Reference
0.97 (0.91 to 1.03)

—
—

—
—

Reference
0.87 (0.77 to 0.97)

Reference
0.89 (0.79 to 1.00)

Reference
0.88 (0.79 to 0.98)

0.03
0.03

Nonmetropolitan zone includes north, central, and south zones and metropolitan zone includes Calgary and Edmonton zones according to Alberta Health Services, the health authority for Alberta, Canada. Medium/large population center: consisting of a population of .30,000 people; small population center/rural area: consisting of a population of ,29,999 people. Practice interest in the care
of the elderly or geriatrics was on the basis of clinical practice interests reported by respondents and the College of Physicians and Surgeons
of Alberta. Outcomes: sometimes/often/always a barrier compared with never/rarely a barrier (reference). Analysis was conducted using
modiﬁed Poisson regression, with robust error variance. RR, relative risk; 95% CI, 95% conﬁdence interval; —, excluded term.

access to nephrologists and conservative management
clinical staff members. Telephone consultations have been
identiﬁed as an important tool for rural primary care
physicians and specialists (32–34) to obtain advice on routine management and organize semiurgent or urgent referrals (32). We found that primary care physicians supported
telephone consultations from other providers within the
conservative care clinic, regardless of whether they practiced in a rural or urban setting. There are, however, potential issues that may arise from the use of telephone
consultations, including reduced ability to develop trust
between providers, the extent to which specialists can provide advice without seeing the patient, and the accuracy of
advice and effect on patient outcomes (32,35,36).
Some limitations should be considered when interpreting the results of our study. We were not able to determine
the true denominator of eligible physicians from the
physician listing provided; the reported response rate is
considered to be a conservative estimate, because we
anticipate that only a subset and unknown proportion of
physicians would meet the eligibility criteria of our study.
Although the response rate was relatively low, respondent
characteristics were similar to those of the overall population, minimizing the potential for response bias. The
modiﬁed Dillman method used in this study provided a

practical guideline for improving the response rate, although future work is needed to examine strategies for
improving the trend of lower response rates among
primary care physicians (37–41).
To reduce time required to complete the questionnaire,
ensure feasibility for practicing primary care physicians,
and direct future areas of research, the questionnaire items
were intentionally broad and only examined a selection of
key sources of behavior. Although conservative care is
increasingly provided by nephrology within Alberta (via
only one dedicated conservative care clinic and as part of
predialysis programs in the province), a large proportion
of nondialysis care is still not provided by nephrology (2).
Hence, conservative care is not well established compared
to other settings (42), and barriers and facilitators reported
by primary care physicians in this paper are likely to be
generalizable to similar settings where established conservative care practices are minimal. It is also important to
note that our study was focused on a speciﬁc age group
with stage 5 CKD, although older adults are the majority
of patients managed conservatively (2).
In conclusion, we identiﬁed important barriers and
strategies and examined the extent to which primary
care physicians consider them to be important in the care of
older adults with stage 5 CKD not planning to initiate
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dialysis. Future work is needed to address the following
common areas of concern to improve conservative kidney
management. There is a need to enhance access to support
for maintaining the patient in the home setting to avoid
transitions of care, which could be accomplished, in part,
through advance care planning. There is also a need to
provide a broad spectrum of educational support for
patients, family members, and primary care providers.
Furthermore, there is a need to increase telephone access
by primary care physicians for direct and timely communication with nephrologists and experts in conservative
kidney care.
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